"GOVERNMENT OF INDIA (Bharat Sarkar)
MINISTRY OF RAILWAYS (Rail Mantralya)
(RAILWAY BOARD)

kR

No.201 /TG-V20/P " New Delhi, dated 04.02.2011

Chief Commercial Managers,
All Zonal Railways.

(COMMERCIAL CIRCULAR NO. 07 OF 2011)

Sub:  Facility for change of name, sex and age on reserved tickets —
procedure to prevent misuse of “Passengers (Change of Name) Rule
1990 & 1997

------

Please refer to this office letter No.99/TG.I/20/P dated 03.06.2002 on the
subject quoted above {copy enclosed) wherein the detailed guidelines for procedure
to be followed for change of name, gender and age for reserved tickets have been
indicated. Instances have been brought to the notice where this procedure is not
being followed by Zonal Railways. It is requested that necessary instructions may be
issued to all concerned to ensure compliance of the procedure indicated in the letter
referred to above without fail, .

DA: As above. Mn
(Sanfay Manocha)

Dy. Director Traffic Commercial (G)-11
Raijlway Board
Copy to:

1) CCM/PMs and CCM/PSs, all Zonal Railways. :

2) EDV (T), EDFC, DF(C), OSDITC, F(C) & V (SS) branches of Railway
Board.

3) MD/ARCTC, Bank of Baroda Building, Parliament Street, New Delhi.

4) General Manager/PRS-1, CRIS, Chanakyapuri, New Delhi.

5) Director General, Professor/T, raining & Professor/Commercial Railway Staff
College, Vadodara.

6) The Principals, Zonal Training Centets, Central Railway/Bhusaval, Eastern
Railway Dhanbad, Northern Railway, Chandausi, NE Railway, Muzaffarpur,
NF Railway, Alipurduar, Southern Railway, Trichy, SE Railway, Sini,
Western Railway, Udaipur.

7) General Secretary, National Federation of Indian Railwaymen (NFIR), 3,
Chelmsford Road, New Delhi. _

8) General Secretary, All India Railwaymen Federation (AIRF), 4, State Entry
Road, New Dethi.

9) Secretary General, Federation of Railway Officers Association (FROA),
Room No.256-A, Rail Bhawan, New Delhi.

10) Secretary General, Indian Railway Promotee Officers Federation (IRPOF),
Room No.268, Rail Bhawan, New Delhi.

11) Secretary General, All India RPF Association, Room No.256-D, Rail
Bhawan, New Dethi.

12) CTM, Metro Railway, Metro Rail Bhavan, 33/1, J L. Nehru Road, Kolkata-71.
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GOVERNMENT OF INDIA(BHARAT SARKAR) |
MINISTRY OF RAILWAYS/RAIL MANTRALAYA
(RAILWAY BOARD)

No. 99/TG.V20/P . New Dethi, dated 3 .0£2002.

The Chief Commercial Managers, - : . _ :
All Zonal Railways.- ‘ p o
(Commercial Circular No, 39 orm:z?)

Sub :Facility for change of nae, sex and age on reserved tickets — procedure to prevent
misuse of “Passengem(Change of Name) Rule 1990 &1997. :

As per extant instructions a berth/seat reserved in the name of any person has to bo used
only by that person and is not transferable to any other person excepl under the conditions
mentioned in Passengers Change of names Rules, 1990 and subsequmt amendments made i;x theso
rules. It has come to the notice of Minisiry of Railways that the provision of Passonger Ch&lgo of

names Rules, 1990 are some times being misused .

2. The facility for change of name of p: pasmgcrs I& pem’ﬂﬂed in ﬁwmditxom ie.

i) Gavcmmcni servant pmccodmg on dutly.
(ity Family member

(i)  Stodents of a recognized gover?mem institution
Gv)  Cadetof NCC

vy Marridge party.

hwmnftypeofpmmgmmmonedmﬁom]ﬂo (1),(iu),(w)&(v),ﬂ:cmﬂ1mtyﬁmn
Whm&ereqmstforchmgofmemtobeacceptedhasbmspectﬁodwhm!hesmhcm
of family membor has not boen specified. Hence, the chances of misusc of this flcxl_i_ly are
maximum in the pagsengers covered in the itom (ii). * Accordingly, the matter has beon reviewed
in the Ministry of Railways and it has been docided that in order to extend the facility of chunging
natmne, scxmdagcofmepaammwhohawgemmedlﬁwmty,btuatﬂnemetimewmvmtits

~ misuse, the foiiomg procedure may be adopted by all Zonal Railways:-
_i. Where the passenger makes a request that the mewationmadeinhismm:tbetmuféwd%o

another member of his family, permission for change of name, sex, age can be granted only by a
. Gazetted officer on the. praduction of requisite proof viz. Ration card ,Driving licence; Voter

" Identity Card, Passpoﬂ, an affidavit showing relationship with the family mombers duly

" attested by:the notary efc. While on the Divisions, such permission can be given by Sr.
DCM/DCM/ACM, at other locations where Area Managers have boen posted, such pormission

~_ can be granted by respective ARMs/ Assistant ARMs as well as SM(Gaz.),. At those locations
. where no Gazetted Officer has been posted, such permission can be granted by CRS/SM
¢ o
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pﬂmd@ci th post-facto approval of the same should be oblained from the compotont awthocity
st the ﬁ.ﬁs& avmiabﬁe opporiunity.

2. Onmcm;ﬂefapphcaﬁmsﬁ'ommpamgﬂfmnhmgcofmm, scx, age as provided in

mmggcrs(Chmge of name) rules, 1990, the staff of reservation office who has the ID shouid

get formal pormission from any authorised (azetted Officer cithér in writing or on telophone.

Compléte record of such permission given should be kept in a registdr along with appHcation of

eﬁmpmtymdoﬁmdﬂaﬂs for verification . Such records should be prescrved for a period of at

least six months. Only after receipt of such permission, the staff concerned will usc his D for
chamgt; of ngmc, sox, ago of the passcngers,

1

3, Cmmmiai Officers of I-icadquaﬂem as well as Divisions will check these registers In course
. of their inspoction of the Reservation Office. CCM(PM)s office will generate & report of all
such changes done at cach focations, on daily basis to keep a waich on it. The monthly repost in
this rcspect will be forwarded to the respective Divisions who will cross check the repoit with
records maintained at the field level. In case of any irregularity found at test chock, stom action
chould be kalmn against the stafl concemned wha-misuse-this facility.

Ncccssary msmactmm may be issued to all commc:d ad receipt of this letter may bo

a&cﬁmowisdged s ﬂ/ - @-;;,_
g (Dr. PX. Goof) |
Exccutive Disector, Passonger Marketing,
' " Railway Board.

1. CCM{PS)E & CCM(PMD)s of all Zonai Raxlways

2. OSDwEasst Cosst Railway, Bhubancswar, East Contxal R.aiiway, Hajipw North  Condral

Rmkwg:y, :\ilahabnd, North western Railway, Jalpur, South Westicrn Rmiwxy, Banmlom, West
Central Rﬁﬂwxy, Jabalpur, OSD/Bilaspur,

3. EDV(T), { DPR, EDFC & V(5§), Railway Board.

4. Direstor/PRS, CRIS, Chamkayapurz, New Dethi.

5. Director General, meeswrfl‘ raining & Professot/Commi,, Raﬁway Staﬁ Colicga, Vwodm

6. The Managing Director, Mumbai Railway Vikas Cotporation, 2™ Floor, Churchgate Station
Building, anbaa - 400020, :

7. General Socretary, National Federation of Indian Rmiwwymm{NFlR), 3 Cholmsford Road, New
I}mﬁm !

f. General Secretary, All India lewsymm Foderation (AIRF), 4, State Entry Rosd, New Delhi.

9. Scurgtary General, Federation of Railway Officers Aswcmh(m(FR(}A), Room No. 265-A, Rall

Bhavan, New, Delhi.

10, Secsetary Gmak, Indian Railway Promotee Officer Federation (IRPOF), Room No. 268, Rail
Bhavan, New Dethi,

1. General Secretary, All India RPF,.Amcmion, Room No. 25613 Rail Bhavan, New Delhi.

;

: . -




