
.GOVERNMENT OF INDIA (Bharat Sarkar)
MINISTRY OF RAILWAYS (Rail Mantralya)

(RAILWAY BOARD)
****

No.2011/TG-I/201P New Delhi, dated 04.02.2011

Chief Commercial Managers,
All Zonal Railways.

(COMMERCIAL CIRCULAR NO. 07 OF 2011)

Sub: Facility for change of name, sex and age on reserved tickets -
procedure to prevent misuse of "Passengers (Change of Name) Rule
1990& 1997

Please refer to this office letter No.99/TG.I/201Pdated 03.06.2002 on the
subject quoted above (copy enclosed) wherein the detailed guidelines for procedure
to be followed for change of name, gender and age for reserved tickets have been
indicated. Instances have been brought to the notice where this procedure is not
being followedby Zonal Railways. It is requestedthat necessary instructions may be
issued to all concerned to ensure complianceof the procedure indicated in the letter
referredto above without fail.

DA: As above. xAt\
(Sa~ ~~'nocha)

Dy. Director Traffic Commercial(G)-II
RailwayBoard

Copyto:

1) CCMlPMsand CCMIPSs,all Zonal Railways.
2) EDV (T), EDFC, DF(C), OSD/TC, F(C) & V (SS) branches of Railway

Board.
3) MD/IRCTC,Bank ofBaroda Building,Parliament Street,New Delhi.
4) General ManagerIPRS-I"CRIS, Chanakyapuri,New Delhi.
5) Director General, Professor/Training& Professor/CommercialRailway Staff

College,Vadodara.
6) The Principals, Zonal Training Centers, Central Railway/Bhusaval, Eastern

Railway Dhanbad, Northern Railway, Chandausi, NE Railway, Muzaffarpur,
NF Railway, Alipurduar, Southern Railway, Trichy, SE Railway, Sini,
WesternRailway, Udaipur.

7) General Secretary, National Federation of Indian Railwaymen (NFIR), 3,
ChelmsfordRoad,NewDelhi. ,

8) General Secretary, All India Railwaymen Federation,(AIRF), 4, State Entry
Road,New Delhi.

9) Secretary General, Federation of Railway Officers Association (FROA),
RoomNo.256-A, Rail Bhawan,New Delhi.

10)Secretary General, Indian Railway Promotee Officers Federation (IRPOF),
Room No.268, Rail Bhawan,New Delhi.

11)Secretary General, All India RPF Association, Room No.256-D, Rail
Bhawan,New Delhi.

12)CTM, Metro Railway,Metro Rail Bhavan, 33/1, J L Nehru Road, Kolkata-71.

Dell/MID:/My DocumentslReoetvation Facilitieslletter 2011
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GOVERNMENT OF INDIA(BHARAT SARKAR)
MINISTRY Olt'RAILWAYSlRAILMANTRALAYA

(RAILWAY BOARD)

,
No. 99/fO.I/20/P NewDelh~da~ 3 .ot2ooi.

The Chief Commercial Managen,
AUZonal RailwaYlj'

..

~r
,

(Commercial Circular No. 39 of 2001)

Sub :Faclllty for cbange of name, leI and age on reserved tickets - procedure to preven~
misuse ofuPassengers(Cbange of Name) Rule 1990 &1997.

[,

As per extant instructions a berth/seat reserved' in the name of any person has to ~e usod
only by that person and is not transferable to any other penon' except under the co~itions
mentioned,~ Passengers Change of names Rules, 1990 and subsequent amendments made ijt these
rules. It has come to the notice of Ministry of Railways that the provision of Pas8Cl1gotCIa",., of
names'Rules, 1990 are some times being misused. . :

"",

2. The facility for change of name of p;~gers ~1iicd m fiw~ronditioni I.e.

(i) Government serVantproceeding on dutly.

(ii) Family member

(iii) Students ofa recognized goverrment institution
(iv) ~det ofNCC

(v) Marrijgeparty. ,

In case ()f type of pauengen mentioned in item No. (i), (ill), (iv) &;(v), tho autltdrit)' from
wbonithe request for chanae of name is to be accepted.has been apecified whereas tho same In case
of family member ,has not been specified. Hence, the chancos of misuse of this faciltty 81"0
maximum in tho passengers covered in the item (ii). ' Accordingly, 1ho matter bas been,~Wcd
in the Ministry of Railway8 and it bas'boen decided that in order to extend the facUity ofcb,angins
name, lOXand age of the pu~ who have genuine difficulty, but at the same time to preVent Ats
misuse, the fonowing procedure may be adopted by aU Zonal Railways:- ,.;,
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1. Where thc 1)88Sengcrmakes a request that the reservation made in his namc be tranafe,rcd to
. another member ofhil family, pemU8sioofor change of name, sex, age can bo granted only bya

;'" ,.Gazetted officer on theiproduction of requjsiteproof viz. Ration card ,Driving Ucei1ce~Voter
. '",'~"":'.::':,,','Identity Card, Passport; an affidavit showing rciaiiooship with the family mcmbcu duly

, ,,' attested by: the nOtary etc. While on the Divisions, such pennission can be given by Sr.
DCMIDcM/ ACM, at other locations wlJere Arca Managen have been post"d, such permission
can be granted by respective ARMsIAssistant ARMs as well as SM(Gaz.),.. At those loCations

where n~ Oa¥ect' Officer has been posted, such permission can be granted by CIlS/SM
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jpiroVJid~d8tlatpost-facto approval of tbc same 8hould be obaained ftoon the competent authOrity
MItth.c rnt,;availabBc oppoI1unity.

"

2. On rec~pt of applications ftom any pa88C1ftgel'.for cbange of name, sex, age &18JDi'O"Idedin
Prooengent(Cbangcof namc) IUtCS,1990, dle staff of reservatiOn.office who has the ID monJd
get fonimtl!~8.ion ftnm any authorilCd Gazetted Officer cither in writing or on telephone.
Coma)l~tcrecord of such pennission given should be kept in a regisf\k along with application of
~ ptM1y~nd other details for verificatioil. Such records should be preserwd for a prood of at
least 8iXmonths. Only after.receipt of such permission, tlt:ostaff concerned will UBCbis ID for
cnnafCIge!Of~l~Jne,lIeX,age of Utepasse.tgers. . . "

,. "

3. OooonerciialOfficers of Headquarters as wen as Divisions will check theoe relisters In coursc
of thefutin~pection of dte Reservation Office. CCM(PM)8 office will Imente a report of all
6U.iJchc~gc8 done at each locations, on daily basis to keep a watch on it The mondlly report in
this respeCtwill be forwarded to the reBpectiveDivisions who will craBScheck Ute .report.with
record3mtintained at the field leve" In caBeof any in'egularity found at test cbcck, ~cm action
ohould,betakenagainsttbe Btaffconcernedwbd~u8eothi8 facility. .

Necessary instructions may be iB8uedto all coocerned andrcccipt of this letter .my be
. " :,.. '.r ,,' ,

oclmowlo<l&;. G;;
(Dr. P.K. Goet)'

ExecutiveDirector,PMscngerMarketing,
RailwayBoard.
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R. CCMfS}/J 8t CCM(PM)8 of aU Zonal Railways. .

2. OS~ Coa3t Railway, BhubauC8war, East Central Railway, Hajipur, North Central
R.a1iUwJ1lY,k\llwbad, North western Railway, Jaipur, South Western Railway, Banptore, West
C(.111Ibr~1~ilway, Jabalpur. OSD/Bilaspur. .

3. EDV~1),j DPR, EDFC & V(SS), Railway Board.
4. Director/P:RS,cms, Cbanakayapur~ New Delhi.
:5. Director (~eneral,Professorffraininglt ProtbIsor/Coniml., Rallway Staff College, Vadodara.
6. The M~g Director, Mumbai Railway Vikas Corporation, ied FlOO!l',Churcbgatc Station

Building, ~umbai - 400020. .

7. Galetm SecretaJry,National Federation of Indian Railwaymen(NFm.), 3 Chelmsford Road, New
~.! .' .

ij. G\@m\d-~IS~cretary, An India RailwaymcmFederation (AIRF), 4, State Eam)'Road, New Delhi.
91. S()C~ry tOeneKa\Federation of Railway Officers Auociatiol1l(FROA), Room No. ~S-i\, RaIl

JB\hw~ l'fJewJ)eDbi. ; ,

~ij.Scc~~eneral, IndianRailway:PromoteeOfficerFederation(IFJPOF),Room No. 261, Rail
Bmv.. NewDelhi., .

H. Om.~al $ecretary, All India RPF,AP.sociatioo, Room No. 2S6-D Rail Bbavan, New.Delhi..
; ! . . I
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