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• IRCTCs e-Ticl(eting Service

Be-ctro.nic Reservation SUp (p.ersonal ~rl

1. This TIcket 'Mll be valid ".ith an 10 proof in original Please carry original Identity Proof. If found \fa'< eling ",Ihout original 10 prool, Passenger ,.in be treated as
without ticket and charged as per extent Railway Rules.

2. Valid IDs lobe presented during [fain joumey by ooe 0/ the passenger booked on an e-ticket i- Voter Identity Card I Passport I PAN Card! DrivingUcenseJ
Photo 10 card issued by Central I Slate Govl I Public Sect£)( Undert.akings 0/ Stale I CenUBI Government .District Admiruslfatioos , Muncipal bodies and
Panchayat AdministraOOns 'hhich are has ing seoet number I Student Identity Car.d »ilh .photograph issued by recognized School or College 10<!heir ._Is I
Nationalized Bank Passbook with pI',()I09f"Ph ICredil Cards issued by Banks with laminated photograph/Unique ldentlficalion Ca<d "Aadhaar·.

3. General rulesl lntOfmalion lor e-ticket I'assenge<" have to be studied by the customer tor c'ance11ation & refun'!.

PHR No: 4216897098 Train No. & Name: 12702JHUSSAINSAGAA EX Quota: G!:NERAL (GN)

Transactior; 10: 100000433316850 ~ate & Time Of Bookir.g: 10-Feb--2016 11'19:28 HRS Class' SLEEPER CLASS (SL)

From:HYDERABAD DECAN(HYB) Date or Joumey:11-Feb--2016 'to:WMBAI CST(GSiMj

eearding Al:HYDERABAD OECAN(HYB) Date Of Boanfmg;11.Feb-2016 Scheduled Departure; 11-Feb--20t6 14:45 •

Scheduled Arrivat12·Feb--2(lffi 04:55 •Resv. Upto:MUMBAI CST(CSlM) Adult; 1 Child:O
Passenger Mobile No:9705865902 DlStance:790 KM

Passenger Address: 12-13·303,Shanti apts.,Street---9, Flat·6,Tarnaloa,Secundefabad, HYDERABAD, ANOHRA PRADESH - 500017

FARE OETJIlLS :

~ 275.0 Ru.pees Two H"ndred and Seventy Five Onlyncket Far..,"
IRCTC Service Charge (Incl. of Se •.••.,,,,, Tax) '/I Rupees T-my Two and N'inety Pai$a Only

f 297.9Total Fare (atl inClusive) Rupees Two flumtred atrd Ninety SeYlffl and Ninety Paisa Onty

'# Service Charges per e-tlcket irrespective- 01 number of passengers on the ticKet.

Concessi:on R istration »umber CUff1m! StatusName
SRC1ZN RAC/74N BHATIACHARJI

This tldret is bOl>ked on a persnnal user ID and cannot be sold by an agent. If bought from an agent by any indiYidual, it is athislher own risk,

Ticket Printing Tome: 1ll-Feo·2016 11:2:<:44 HRS

A"int ER3 Wrthout Advertiserrents [X]

IRCTChas made av 'labm Pickup 6 IXop faciity to Train
Passengers in DeIhl Jaipur, Mumbai. ~dabad.
Lhandigartl. Howrah. Patna etc.

For more Info p ease visit
I"I,I~Jsn:u:om
www.irctc.co.fi

IIIIPORTmT :

1. Fordetaits, rules and terms & coodftiol1S of E-TiCkeling services, please visit liYVIIW.irctc.CO.in.

2. 'New Tune Table will be effe~tive from 01·10·2015. Departure time and Arrival Time printe<:! on this ERSNRM is liable to change. Please Check correct departure, arri¥at frOill Rail\iJay
Slation Enquiry, Dial 1.39 or SU,S RAIL 10 139.

3. There are amel1l1ments in certain proviSion of Ref uno RUles. Refer Amended Retun<! Rules wee.! 12-Nov-2015.(detaHs .availal3le on _.irctC.CU.in under heading Ref<md Rule->
Cancellation of TiCket an<! Ref und Rules 2(115.)

4. The accommodarjoo booked is not transferable and is valid only IT the ORIGINAL 10 card prescribed is presented during the journey. The ERSNRWMRM along Wllh vaHd id card of anyone
the passenger booked on a-ticket proof in <>rlginal v.ould be verified by TIE with the name arMl PNR on the chart. If the Passenger fa;! to produced/display ERSIVRM due to any
eventuality~oss, damaged mobilellaptop etc.) bu1 has the prescribed original proof of identity, 'a penalty of Rs.50/-per ticket as appflCable to such cases will be levied. 11-08 ticket checki."19
staff on board/off board wm give excess fare !icketiorthe same.

S E-ticket cancellations arc permitted through WW'N.irctc.cQ,in by the user.

6. PNRs having I ullf ...aitflSled status will be dropped and the names of the passengers will not aopeer on lhe chart. They are not altowed to board the train. Howe. er the namesof PARTIALLY
wailfis led! confirmed and RAC WoU appear in Ihe chart.

7. Obtain certificate from the TIE IConductor in case of (a) PARl1AJ..LY wa!tlisted a-ticket wt1en LESS NO. OF PASSENGERS travel, (b)A.C.FAILURE, (c}TRAVEL IN LOWER CLASS. This
original certificate must be sen1 to GGM (TT), IRCTt:, Intemet TICketing Centre, rRCA Bu~ding. State Entry Road, N",~Oelhi-l10055 after fiting IDR <mfine ",Ihin prescribed time for claiming
refund.

8. In case of Partial confirmed/RAG/Wan listed ticket, IDR should be filed online within prescn1led time in case NO PASSENGffi is travelling for processing of refund as per Railway refund
rules

9. While !DR refund requests are filed & registered on tRCTC -:..ebsile v.w.v.irctc,coin, they are processed bj Zo~ Rai1~ys as per Ra:J:.aJ Re!uM. R:;,Ies.~detai a'laaabJe on ••••.'••N.Lirctc.co.in
under heading General Inf ormation.

10. tn premium special tram canceUaiion is not aUowed.

11. No refund shall be granted on the confirmed ticket after four hours before the scheduled departure of the train.

12 No refund shall be granted on the RAC or Waitllsted ticket after thirty minutes before the SCheduled departure of the train.

i3. In case, on a parly e-ticket or a femily e-ticket issued for travel of more than- one passenger, some.passengers have cant Inned reservalioo and others are on RAe or waiting list. IuD
reI und of f are , less clefkage, shail be admissible lor conI irmed passengers also subject to lhe condition that the tic.ket shalll>e cancelled online or online IDR shall be filed f Of all he
passengers upto thirtY' nunutes before the scheduled deparlure of L'Ie train.

14. For Suvidha Train, only 50% refund is allowed in case of cancellation of C"OnfirmfRAC tickets upto 6 hours before the scheduled departure of the train Of preparation of c;.art whichever is
earner.

15 In case of Train Cancellation, lu!! relund "ill be granted automaticaHy by the System.

16. Passengers are advised not to carry inflammable! angerous/expJosive/articIes as part of their lugga e and als,o to desist from smoking in the trains.

17. Contact lJS 01'1:- 24"7 firs Customer Support at 011-233400001011-39340000 , Cnennai Customer Care 044 - 25300000 (]( Ma~ To: care@jrctc.co.Ifl.

18. Variety of meals av ailable in more than 1500 trains. For deHvelY of meal of your choice on your seat log on to WHN.ecatering.irclc.co.in Of can 180011)34139 Ton Free. For any
suggestionsicomplaints related to Catering services. contact Ton Free No. 1800-111-321 (07.00 hrs 10 22.00 hrs)

19. Railway Security Helpline No.182


